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WELCOME

A warm and heartfelt welcome from Lira Boutique Hotel & Spa.

We are truly delighted to welcome you to Lira Boutique Hotel & Spa, a place where
elegance, serenity, and unforgettable moments come together in perfect harmony.
Whether you are joining us as a couple seeking a romantic escape or as a group wishing
to relax, reconnect, and celebrate in style, we are honoured to be part of your

experience.

At Lira, every stay is designed to feel exceptional. From the moment you arrive, you will

be embraced by warm hospitality, refined comfort, and a tranquil atmosphere created to

help you unwind and indulge in the beauty of your surroundings. Our team is dedicated
to ensuring that your time with us is seamless, memorable, and filled with thoughtful

touches that elevate every moment.

For couples, Lira offers an intimate and enchanting setting, ideal for romance,
relaxation, and meaningful connection. For groups, we provide a sophisticated and
welcoming space where shared laughter, cherished memories, and special occasions can
unfold effortlessly. Whether you are here to celebrate, escape, or simply enjoy one

another’s company, we hope your stay will be filled with joy and lasting impressions.

From exquisite dining to peaceful surroundings and attentive service, every detail at Lira
Boutique Hotel & Spa has been considered to make your visit truly special. We invite you
to relax, savour the experience, and allow us to take care of the finer details while you

enjoy the luxury of time well spent.

We look forward to hosting you and creating an experience that is as beautiful and

memorable as the moments you came here to share.
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TWO NIGHT STAY PACKAGE INCLUDES:

DAY ONE: GUEST ARRIVAL, WELCOME & CHECK-IN

14:00 - Arrival and check-in at Lira Boutique Hotel & Spa
18:00 - Three course Dinner at Blqc

19:00 - Turndown Service

DAY TWO: REST AND RELAXATION

09:00 - Breakfast: at Blqc restaurant or on the boat or floating breakfast
12:00 - Spa Treatment (Not included in the package - available as an add on)
14:00 - Picnic Lunch (Not included in the package - available as an add on)
18:00 - Sunset Boat Ride (30 minutes) & Three course Dinner at The Vuez

DAY THREE: CHECK-OUT

08:00 - Breakfast

10:00 - Check-Out

R15 200

TWO PAX SHARING*

LIV LILLYY

*All packages can be customised to the clients preference,
package prices are exclusive of VAT.
There is a 2 pax maximum sharing a villa
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THREE NIGHT STAY PACRKAGE INCLUDES:

DAY ONE: GUEST ARRIVAL, WELCOME & CHECK-IN

14:00 - Arrival and check-in at Lira Boutique Hotel & Spa
18:00 - Three course Dinner at Blqc

19:00 - Turndown Service

DAY TWO: BOAT DAY

08:00 - Breakfast: at Blqc restaurant or on the boat or floating breakfast
12:00 - Spa Treatment (Not included in the package - available as an add on)

18:00 - Sunset Boat Ride (30 minutes) & Three course Dinner at The Vuez

DAY THREE: PICNIC DAY

09:00 - Breakfast: at Blqc restaurant or on the boat or floating breakfast
14:00 - Picnic Lunch

18:00 - Three course Dinner at Blqgc

DAY FOUR: CHECK-OUT

08:00 - Breakfast

10:00 - Check-Out

R22 260

TWO PAX SHARING*

*All packages can be customised to the clients preference,
package prices are exclusive of VAT.
There is a 2 pax maximum sharing a villa
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FOUR NIGHT STAY PACKAGE INCLUDES:

DAY ONE: GUEST ARRIVAL, WELCOME & CHECK-IN

14:00 - Arrival and check-in at Lira Boutique Hotel & Spa
18:00 - Three course Dinner at Blqc

19:00 - Turndown Service

DAY TWO: BOAT DAY

08:00 - Breakfast: at Blqc restaurant or on the boat or floating breakfast
12:00 - Spa Treatment (Not included in the package - available as an add on)
18:00 - Sunset Boatl Ride (30 minutes) & Three course Dinner at The Vuez

DAY THREE: REST AND RELAXATION

09:00 - Breakfast: at Blgc restaurant or on the boat or floating breakfast
12:00 - Optional Self drive excursions (Not included in the package)
18:00 - Three course Dinner at Blgc

DAY FOUR: PICNIC DAY

09:00 - Breakfast: at Blqc restaurant or on the boat or floating breakfast
14:00 - Picnic Lunch

18:00 - Three course Dinner at Blgc

DAY FIVE: CHECK-OUT

08:00 - Breakfast

10:00 - Check-Out

R27 400

TWO PAX SHARING*

*All packages can be customised to the clients preference,
package prices are exclusive of VAT.
There is a 2 pax maximum sharing a villa
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FIVE NIGHT STAY PACKAGE INCLUDES:

DAY ONE: GUEST ARRIVAL, WELCOME & CHECK-IN

14:00 - Arrival and check-in at Lira Boutique Hotel & Spa
18:00 - Three course Dinner at Blqc

19:00 - Turndown Service

DAY TWO: BOAT DAY

08:00 - Breakfast: at Blqc restaurant or on the boat or floating breakfast
12:00 - Spa Treatment (Not included in the package - available as an add on)

18:00 - Sunset Boat Ride (30 minutes) & Three course Dinner at The Vuez

DAY THREE: REST AND RELAXATION

09:00 - Breakfast: at Blqc restaurant or on the boat or floating breakfast
12:00 - Optional Self drive excursions (Not included in the package)

18:00 - Three course Dinner at Blgc
DAY FOUR: PICNIC DAY

09:00 - Breakfast: at Blqc restaurant or on the boat or floating breakfast
14:00 - Picnic Lunch

18:00 - Three course Dinner at Blqc

DAY FIVE: REST AND RELAXATION

09:00 - Breakfast: at Blqc restaurant or on the boat or floating breakfast

18:00 - Three course Dinner at Blqc

DAY SIX: CHECK-OUT

08:00 - Breakfast

10:00 - Check-Out

R31 800

TWO PAX SHARING*

*All packages can be customised to the clients preference,
package prices are exclusive of VAT.
There is a 2 pax maximum sharing a villa
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PLACES OF INTEREST (SELF-DRIVE)

1.Kruger National Park self-game drive — Approximately sokm
2.Lake Fundudzi visit — Approximately 40km

3.Chasing waterfalls - Between 25— 40 km
Thate waterfalls

Pile Waterfalls

Dzimauli Waterfalls

Phiphidi Waterfalls

4. Thohoyvandou Adventures -
Contact Details for Bookings 071 594 5839

Experience the following adventure activities: Zip Lining, Paintball Shooting, 7,5m High and 20m
Super Long tubes and braai facilities

5.Noria Mabasa Art Gallery - Approximately 35km

6.Tshatshingo Potholes - Approximately 40km

7.The Big Tree - Approximately s50km

8.UNESCO Mapungubwe World Heritage Site - Approximately 180km
o.Thavhani Mall - Approximately 17 km

Disclaimer - Lira Boutique Hotel provides the above information in good faith based on the latest
knowledge reasonably available to us.
The guest is deemed to have vetted their chosen place of interest and visits at their own risk.

Taxis

The following private taxi service is available in the vicinity of the lodge:
Bolt - e-Hailing Cabs

Disclaimer - Lira Boutique Lodge provides the above information in good faith based on the latest

knowledge reasonably available to us.
Guests use the above facility entirely at their own risk.
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TERMS AND CONDITIONS

Important things to know

1. Bookings and Payments
1.1 A non-refundable deposit of 50% is required at the time of booking to secure your
retreat dates. The remaining balance must be settled no later than 30 days prior to

arrival.

1.2 For bookings made within 30 days of arrival, full payment is required at the time of
booking.

2. Cancellation Policy
2.1 Cancellations must be received in writing. The following cancellation fees apply:
e More than 30 days before arrival: 50% of total package price (100% of Deposit)
e 15-30 days before arrival: 50% of total package price (100% of Deposit)
e 8-14 days before arrival: 75% of total package price
o Within 7 days of arrival: 100% of total package price

e No-show: 100% of total package price
2.2 We understand that plans can change. Guests are welcome to postpone their retreat
to a later date, at no additional cost, provided that written notice of the postponement is

received by Lira Boutique Hotel & Spa at least 7 days prior to the scheduled arrival date.

2.2.1 Postponements requested 7 or more days before arrival may be rescheduled once

without penalty, subject to availability on the new requested dates.

2.2.2 The full value of all payments made will be transferred to the new booking.

2.2.3 Any difference in package pricing due to seasonal rates or length of stay will be
adjusted accordingly.

2.2.4 Postponements requested within 7 days of arrival will be treated as a cancellation,
and the standard cancellation policy will apply.

2.2.5 Should the rescheduled dates need to be changed again, standard cancellation and

rebooking terms will apply to the new booking.
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TERMS AND CONDITIONS

Important things to know continued

This flexibility allows you to secure your retreat with confidence, knowing that

unforeseen circumstances won't stand in the way of your group’s time away.

3. Amendments and Itinerary Changes

3.1 While we make every effort to deliver the retreat as planned, Lira Boutique Hotel &
Spa reserves the right to alter routes, activity schedules, meal times, or accommodation
due to safety concerns, weather conditions, operational requirements, or other

unforeseen circumstances.

3.2 In cases mentioned in 3.1, we will aim to provide suitable alternatives, but no refunds
will be offered for changes beyond our control.

4. Liability Waiver

4.1 Participants engage in activities at their own risk.

4.2 Lira Boutique Hotel & Spa, its employees, and its affiliates shall not be held liable for
any personal injury, death, loss, or damage to property sustained during the retreat,
including but not limited to guided activities, use of facilities, or consumption of food

and beverages, unless caused by proven negligence on the part of the hotel.

4.3 This exclusion extends to incidents involving third-party service providers, weather

events, wildlife encounters, or other Force Majeure conditions.

5. Participant Conduct and Responsibilities
5.1 Guests are expected to conduct themselves respectfully toward staff, other guests,

and the surrounding environment.

5.2 The hotel reserves the right to remove any participant from the retreat, without
refund, for inappropriate behaviour, failure to follow guide or staff instructions, or any
action deemed disruptive or unsafe.
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TERMS AND CONDITIONS

Important things to know continued

6. Health and Safety
6.1 Participants are responsible for ensuring they are physically fit and healthy enough

to take part in all planned activities.

6.2 It is the responsibility of each guest to declare any medical conditions, allergies, or
dietary requirements at the time of booking. Lira Boutique Hotel & Spa is not liable for

any health issues arising during the retreat.

7. Luggage and Personal Items
7.1 A reasonable luggage allowance applies. Guests are kindly requested to limit their
luggage to one suitcase and one carry-on bag per person, unless prior arrangements

have been made with the lodge.

8. Hammocks & Linen Use

8.1 Where available, hammocks are provided for your relaxation and enjoyment.

Please note that hammocks are not designed to be jumped on. The linen supplied in the
basket is intended exclusively for hammock use; white hotel linen, bedding, or cushions

should not be used on hammocks.

9. Patio Furniture
9.1 Patio furniture and wooden tables are arranged for your comfort in designated areas.

We kindly request that these items remain in their original positions.
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LET'S CHAT!

WWW.LIRABOUTIQUE.CO.ZA
BOOKRINGCGS@LIRABOUTIQUE.CO.ZA

PHONE:015 065 0976 | 060 637 6754
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	If you have any questions, please get in touch. We look forward to hearing from you!

